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The eChat Management Console is a hierarchical and domain-based
management platform based on eChat Push-to-Talk over Cellular
service, adapting to flexible management modes such as unified
operation or hierarchical operation. The platform supports full
management of agents/fleets/accounts/groups at all levels through
web service. All account licenses and policies are managed through
the management platform in a centralized manner, which may
facilitate deployment and management.
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Functions

The platform structure supports and
distinguishes multi-level management
modes to meet the management

requirements of users at different levels.

The system supports batch operations
and one-click operations of various
service information, providing high
operability and maintainability.

In login management, different rights
and domains are allocated to different
login accounts to ensure security.
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The platform supports the
customization of open interfaces to
implement fast customization of
industrial user requirements.

Open Platform
With an open architecture, the platform
has high expandability and portability.

Operation and management functions of
agent/sub-agent at all levels, including
agent/sub-agent adding, agent/sub-agent
deleting, agent/sub-agent modifying,
agent/sub-agent query and agent account
segment management, etc.

It can add, delete, modify and query
fleet information, and also
organizations management of the fleet.

It can plan and add accounts, query
and modify account information,
account property settings, and default
dispatcher settings.

It can add, delete, query and modify
group information, add/delete group
members, and set group properties.

It can create orders, accept orders, reject
orders, and manage different subscription
licenses.

It can manage different subscription
licenses and active/renew accounts
according to your requirements.

The management console support
recording the operation logs for easy
system maintenance.

The management console supports
HTTPS secure access. The agent/sub-
agent supports binding accounts with
IMEI or ICCID. The management console
supports strong password policies and
CAPTCHA verification.

The management console support batch
operation and data import and export.
Support role management and other
customized information management.
Support remote provision, account
remote enable/disable, account fallback,
terminal information report, etc.

use of appropriate technical and organisational measures.





